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PERSONAL BANKING FOR ALL YOUR FINANCIAL NEEDS

High School Class of 2017 - $1,000 Scholarship Available!
(see our website or Facebook page for a link)
** Applications due March 19, 2017 **
Concerned about fraud? To have more control of your debit
card, download our Card Valet App available for Apple and
Android smart phones. Contact a representative for more
information.

Years of Excellence
Serving the Community

As a member-owner of Peoples Advantage Federal
Credit Union, you are invited to
attend our Annual Meeting and celebrate
our 50th Anniversary. We hope you will plan to
join us.
Time: 5:30 -6:30 pm
Location: Hopewell Public Library
209 East Cawson Street
Light refreshments, cake, and prizes!
If you are interested in serving as a Board
of Director or a Supervisory Committee
Member for PAFCU, please send a statement of
your willingness to serve, along with your
qualifications to:
Nominating Committee
PO Box 3134
Petersburg, VA 23805

We will offer free tax preparation via the VITA program with
Pathways. Look for more details to come!

1. Passwords should be unique and not easily guessed.
Create at least an 8-character password with characters,
numbers, uppercase and lowercase letters and symbols.
Don’t reuse the same password.
2. Do not open emails and attachments from unknown
senders, and do not use preview pane.

1. Remember to notify us when you move to keep your
information up-to-date.
2. To avoid your account from becoming dormant, a
transaction must be conducted at least once per
calendar year.
Privacy Notice - Can be found on our website or you can visit or
call one of our locations to request this notice.

Office Locations
Petersburg
110 Wagner Road
Petersburg, VA 23805

Chesterfield
10001 Courtview Lane
Chesterfield, VA 23832

Colonial Heights
2801 Conduit Road
Colonial Heights, VA 23834

Richmond-West Broad
6620 West Broad Street
Building 2
Richmond, VA 23230

Hours:
In case of errors or questions about
your electronic transfers:

Monday, Tuesday,
Thursday, & Friday

-Telephone us at (804)748-3081
-Write us at PO Box 3180 Petersburg, VA 23805
-E-mail us at memberservices@peoplesadvfcu.org

8:30 AM - 5:00 PM

10:00 AM - 5:00 PM

As soon as you can, if you think your statement or receipt is
wrong or if you need more information about a transfer listed
on the statement or receipt.

Phone:

We must hear from you no later than 60 days after we sent
the FIRST statement on which the problem or error
appeared.

804-748-3081

*Tell us your name and account number.

Wednesday

*Describe the error or the transfer you are unsure about,
and explain as clearly as you can why you believe it is an error or
why you need more information.
*Tell us the dollar amount of the suspected error.

1-800-654-3914
FAX:
804-518-0766

If you tell us orally, we may require that you send us your
complaint or question in writing within 10 business days.
We will determine whether an error occurred within 10 days
after we hear from you and will correct any error promptly. If
we need more time, however, we may take up to 45 days to
investigate your complaint or question. If we decide to do
this, we will credit your account within 10 business days for
the amount you think is in error, so that you will have the use
of the money during the time it takes us to complete our
investigation. If we ask you to put your complaint or question
in writing and we do not receive it within 10 business days,
we may not credit your account.

Home Banking:
www.peoplesadvfcu.org

Peoples Advantage
will be CLOSED the
following days:

Day After New Year’s Day Jan 2
Martin Luther King Day
President’s Day Feb 20

Jan 16

For errors involving new accounts, point-of-sale, or foreigninitiated transactions, we may take up to 90 days to investigate your complaint or question. For new accounts, we may
take up to 20 business days to credit your account for the
amount you think is in error.
We will tell you the results within three business days after
completing our investigation. If we decide there was no error,
we will send you a written explanation.
You may ask for copies of the documents that we used in our
investigation.

Identity thieves use many methods to gain access to
your personal information. By managing your personal
information cautiously and with heightened sensitivity,
you can minimize your risk.
*Where possible, place passwords on your credit card
accounts, bank accounts, and phone accounts.
*Avoid using easily available information like your
mother’s maiden name, your birth date, or the last four
digits of your social security number.
*Secure personal information in your home, especially
if you have roommates, employ outside help or are
having service work done to your home.
*Ask about information security procedures in your
workplace. Find out who has access to your personal
information and verify that your records are kept in a
secure location.
*Don’t give out personal information on the phone,
through the mail, or over the internet unless you’ve
initiated the contact or are sure that you know who
you’re dealing with.
*Guard your mail and trash from theft. Deposit outgoing mail in post office collection boxes or at your
location post office instead of an unsecured mailbox.
Remove mail from you mailbox promptly. If you’re
planning to be away from home and can’t pick up mail,
call the U.S. Postal Service at 1-800-275-8777 to ask
for a vacation hold.
*Keep your social security card in a secure place and
give your social security number only when absolutely
necessary. Before you give your number, ask the
following questions: Why do you need it? How will it be
used? How do you protect it from being stolen? What
will happen if I don’t give it to you?
*Your computer can be a goldmine of personal information to an identity thief. Update your virus protection
software regularly. Don’t download files from strangers
or click on hyperlinks from people you don’t know. Use
a firewall, especially if you have a high-speed or “always
on” connection to the Internet.
*Monitor your balances at the credit unions; look for
unexplained chargers or withdrawals. Request your
free credit report periodically. If you suspect identity
theft, place a fraud alert on your credit reports.

